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Service evaluation tool 2

Dear Client,

Your views 2 – Interim feedback
We are now about half way through the expected term of our contract.  Altmore Business Law would really like to take a reading of how well we are meeting your needs.  
Please would you complete the questions below to help us judge that?

Your response will be held in strict confidence.  Analyses will draw together the responses from a range of clients - no individual analysis will be shared with ABL.  In light of this, please be as frank as possible.

As on the last occasion, please download, complete and e-mail this document to Altmore Business Law’s specialist external evaluation consultants CDA. You need to send the response to Evaluation interviewer Lesley Stewart, on lslystew@aol.com. Her phone number is 01920 487969.  Feel free to contact Lesley if you would prefer to complete this via independent interview. 
Many thanks,

Altmore Business Law

==============================================================

1. Is the legal service you need now about the same as at the outset? Yes (  No( (If ‘No’ what has
    changed?)

……………………………………………………………………….…………………………………….……….…
…………………………………………………………………………………………………………………..……
2. On a scale of 1 (lowest) to 5 (highest) how do you rate Altmore Business Law’s service on these 
    measures?  If you feel unable to rate Altmore Business Law on any particular measure please tick 6.
	
	1
	2
	3
	4
	5
	
	6

	Quality of legal advice (I.e. connecting with your business issue(s)
	
	
	
	
	
	
	

	Comprehension of your business and particular needs
	
	
	
	
	
	
	

	Responsiveness to your preferred ways of working (E.g. meetings; use of email, etc) (Please mention some of the areas of importance to you ………………………

……………………………………………………………………………………………….)       
	
	
	
	
	
	
	

	Availability/accessibility of Altmore Business Law to you
	
	
	
	
	
	
	

	Overall efficiency of Altmore Business Law
	
	
	
	
	
	
	

	Quality of administrative capability/ support (E.g. paperwork, phone messaging, etc)
	
	
	
	
	
	
	

	Responsiveness if/where you had a difficulty/problem with Altmore Business Law/ its service
	
	
	
	
	
	
	

	Quality of Altmore Business Law’s website
	
	
	
	
	
	
	

	Added value to my business (I.e. helped achieve commercial objectives and more)  
	
	
	
	
	
	
	

	Other
	
	
	
	
	
	
	


3a. Overall, how satisfied are you with Altmore Business Law service over this period of time?

	Extremely pleased  
	(
	Pleased
	(
	Pleased enough
	(
	Not very pleased
	(
	Not at all pleased
	(


3b. Why (Please explain your choice of answer……………….…………………………………………………..

……………………………………………………………………………………………….……………………………

…………………………………………………………………………………………………………………………….

4a. Are there particular service strengths or weaknesses with Altmore Business Law (Do use the 
     space to explain any very high or very low ratings in Q 2 above) 

	Strengths

	Weaknesses


4b. In what areas if any, could Altmore Business Law improve its service quality?
........................................................................................................................................................................
………………………………………………………………………………………………….…………………………
5. Would you like to receive any of the following from Altmore Business Law other than the

    service you require for this job?  (CDA assumes the response to Q5 can be shared with ABL)
    Newsletter (     Team training on specific legal area(s)/ Other ( ………………………. (Please clarify)

=================================================================================
Many thanks for taking the trouble to complete this consultation.
Altmore Business Law
If you are willing, we will take a final snapshot at the end.  Altmore Business Law can become a better firm if we are proactive in checking how well we meet our clients’ expectations.

Happy to be contacted at end for final evaluation ……..  Yes  (        No  (     
------------------------------------------------------------------------------------------------------------------------------------------------

Office Use Only: Date ((/ ((/ ((  Type of legal services…New ( or repeat(  business












[image: image3.png]30A High Street East, Uppingham, LE15 9PZ. eFax: 01572 801100
—e@o—
Solicitors Regulation Authority Registration Number: 472708 VAT Registered Number: 921 937 906  Proprietor, Chris Muris B.A Jurisprudence (Oxon)




[image: image2.png]Altmore Business Law, 30A High Street East, Uppingham, LE15 9PZ. eFax: 01572 801100
—e@o—
Solicitors Regulation Authority Registration Number: 472708 VAT Registered Number: 921 937 906  Proprietor, Chris Muris B.A Jurisprudence (Oxon)





[image: image2.png][image: image3.png]